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Topic Name and Link Change Summary

Adding a Single Agent Location Requests Changed language to indicate the Team Lead field is mandatory. 

Agent Location Requests Updated to include new step field for MSB work program procedures.

Canceling Agent Location Requests Sent to the 

Company

Changed language to indicate the Team Lead field is mandatory.

Deleting Agent Location Requests Updated to include new step field for MSB work program information requests.

Initiating a Supervisory Activity Changed language to indicate that you can assign a single procedure to multiple aasignees.

Managing Communications Changed language to indicate that you can assign a single procedure to multiple aasignees. 

Managing Finding Associations for Agent 

Location Requests

Updated to include additional filters at top of page and ability to work full procedure from Bulk 

Work Procedure Observations list. 

Managing Procedure Review Information Added information about participating agencies indicating SA is ready to be closed. added 

resourceid for training Embedded BrainShark video New topic to address gap in 

documentation converted Word to DITA Updated to address duplicate Word Sources

Responding to Agent Location Requests Updated screenshot to include Finding Status column. 

Reviewing Agent Location Requests Created topic to explain use of MTRA workbook.

Sending Agent Location Request Responses to 

the

    Agency

Updated permissions for who can invite an agency to join an SA. 

Sending Agent Location Requests to the 

Company

Changed language to indicate the Team Lead field is mandatory. 

Sending Back Agent Location Requests Changed language to indicate the Team Lead field is mandatory. 

Sending Communications between Agency and 

Company

Added topic for using the work procedures template.

Sending Supplemental Information Requests Added information about detail level access also giving access to IR request documents from 

the company. 

System Third-Party Users Created topic to explain use of MTRA workbook.

Updating Agent Location Requests Updated IR insights screenshot to include IRs being worked on by company. 

Updating the Due Date for an Agent Location Updated screenshot to include Proposed findings table.

Uploading Agent Location Requests Added note about ability to cancel individual workflow assignments. 

https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_adding.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/c_agency_agentLocationRequests.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_canceling.html
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https://portal.stateexaminationsystem.org/chapter/SA_specific/topics/t_agency_SA_initiate.html
https://portal.stateexaminationsystem.org/chapter/interactions/topics/c_agency_communications_manage.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_manageFindingAssociation.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_manageFindingAssociation.html
https://portal.stateexaminationsystem.org/chapter/exam_inv/topics/t_agency_workProc_manageReviewInformation.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/c_company_agentLocationRequests.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_reviewing.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_company_agentLocationRequest_sendResponse.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_company_agentLocationRequest_sendResponse.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_company_agentLocationRequest_sendResponse.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_sending.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_sending.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_sendBack.html
https://portal.stateexaminationsystem.org/chapter/interactions/topics/t_agency_communications_sending.html
https://portal.stateexaminationsystem.org/chapter/interactions/topics/t_agency_communications_sending.html
https://portal.stateexaminationsystem.org/chapter/IR/topics/t_agency_IR_sendSupplemental.html
https://portal.stateexaminationsystem.org/chapter/bizContent/SES_Policy/topics/c_SES_CP_thirdPartyUserRolePolicy.html
https://portal.stateexaminationsystem.org/chapter/LR/topics/t_agency_agentLocationRequests_updating.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequest_updateDueDate.html
https://portal.stateexaminationsystem.org/chapter/agentLocation/topics/t_agency_agentLocationRequests_uploading.html

